Y9 YeF YHia fd 3053 /0% /09 Td

AET TR, TR FRfaferb wmfar ag-aqe Faada afde af 3053/053 #1 @l
TR THISHST W@m AT qUT AT IUHWREH! dMid AW ¥a1 (Annual Maintenance
Contract — AMC) FTIEE®T AN sealed TS AT 71 Fega, A4 T &l WUFT sATqfciaai/ A1 FaAHEEATE
TG /AT THST A AT G G190 TROF G |
q. st fEagr
it wta Jar FHAT g1 FrieE:

Desktop Computer, Laptop, Projector, Printer &I QMY HHA T AFEAUT/BISAqL GHET FHTET
Networking ¥HEAT FHTETT (LAN/Wi-Fi, Switch, Router)

cCTV M, WHd ad1 W@dfeg Wi

Interactive Board ®1 Y¥CAIL q4Tl BIE44T HHq

E-attendance Devices 1 Hardware SIS @91 wHq

T ITFEEH! AATGS Hatid e T wiiae

ATHEAE (On-call) AT Jar

R. WM : TR SANIEH HATTT Tq-9E, 98T HATAAeE, TAE GEAee a4l 9d1 H586
3. gegitar saf: q of

Y. TTAS 99T T ARG

FHFA/FH T FHOTIA

FT Zal YHTTA (PAN/VAT)

A9, R050/059 T Fhl FHIA

IAqH 3 APl WfAfAF FAT AT

FrafFad IUHH] THA T 36 AU HUHT FHATT

Y. TTAG 99 T FHAT

L] mgﬁfiﬁf fag7or (Detail Specification), T ARTAT YOI AT yfafera qyr Tlﬁﬁﬁl
Z7AT3 AT BUATHT, G FLaed (vaT afed) Jur e |

7013 qur 7 FAfaw fafa: ffd R0z wig oz a wmafer wwa fira

ZCA13 91 T ST AIET TR, T wrffedd ®mied, aa-aqe, Faaq
//

//1
N

‘I}HRT( & 3Yga



R g s Srstrest afts wiaaE gitae ant adee
s af: 3053/53

Scope of Work
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Detail Specification for Annual Maintenance Services (AMC)
1. Desktop Computer, Laptop, Printer Maintenance
ZI2a47 51T (RAM, HDD/SSD, motherboard, power supply, fan A1)

F¥zaa7 39 7 9992 (0s updates, antivirus, driver updates)
Virus/Mzlware scan 94l system optimization

Printer &1 cleaning, cartridge alignment, ink/toner checking

Scanner/Photocopier function checkup
Peripheral devices (Mouse, Keyboard, Monitor) functionality test

Internal dust dleaning (with blower/vacuum)

2. Networking Issue Troubleshooting
Wired/Wireless LAN 9991 9ATHI1

Switch, Router, Access Point ATz 919 7 FiZwEzA
IP configuration, DHCP/Static management
Network speed testing 441 optimization

Port-level inspection in switches
Basic firewall/router settings support
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3. CCTV Installation, Maintenance & Recording Check MAC ‘i%'i
DVR/NVR functionality check and firmware update 4
CCTV Camera cleaning and lens inspection
Angle positioning and focus re-alignment
Power supply inspection
Cable (coaxial/LAN) connectivity testing
Storage device (HDD) status check and log review

Backup and retrieval test of recorded footage

5. Interactive Board Hardware & Software Support
Projector alignment and brightness check (if applicable)
Touch panel calibration and dead zone test

Software installation/updating/configuration
Connectivity test with PC and other AV equipment
Firmware updates and driver installation

Pen/Pointer device functionality check

5. Projector and Biometric Attendance Devices Installation, Maintenance & Recording Check

Projector

Harware Check and Maintainence

Projection quality (brightness, focus, color)

Lamp/Light source status check up

Lens Cleaning (dust/spot removal with proper cleaning tools)

Cooling fan, air filter, vent cleaning and internal dust cleaning (with blower/vacuum)

Biometric Attendance Devices
Biometric sensor (fingerprint/face recognition) cleaning and calibration

Display screen T touch panel testing

Internal battery / power backup check

Software interface testing with attendance management system
Connectivity testing (LAN/Wi-Fi/USB)

6. Regular Inspection (Quarterly Visits)
Service report preparation for each visit
Recommendation report for replacement/upgradation (if needed)

7. Emergency Repair Services (On-call Basis)

Within 24 hours response time (during working days)
Troubleshooting and repairing based on urgency

Spare parts replacement support (as per agreement)
Hotline or contact person available for emergency cases
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Equipment List

%4, | S S e
q Desktop Computers qo00

) Laptop Computers (Cle)

3 Printers (Ink/Laser) qo00

¥ CCTV Cameras & System 93

Y Air Conditioners (AC) 3

& Interactive Boards )

© Projector q0

Estimate Specification
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